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I. Introduction 

I.1. Aim of the research 
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I.2. Methodological approach to research 
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I.3 Study structure  

II. Legal framework  

 
3 Roundtable "Enforcement Proceedings from the Consumer Perspective", held in Belgrade on 11.06.2019. with the 

participation of representatives of the Ministry of Justice and the Ministry of Trade, public enforcement officers and 
representatives of the Chamber of Public Enfocement Officers, representatives of the majority of registered consumer 
organizations, lawyers, judges for enforcement procedure and other key actors. 
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III. An overview of the main actors and the position of consumers in the enforcement 

process 
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III.1. The position and role of consumer and other organizations 

 



16 

 

III.2. The specifics of enforcement cases in utility matters and the position of consumers   

 

34 Such an approach has found criticism from the expers, that pointed put out that this collective should be more involved 

in expert discussions than in unreserved and uncritical support for the persons, debtors in procedure, who address them. 
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IV. Key Consumer Protection Issues in Enforcement Practices 

IV.1. Delivery and prior notices 
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IV.2. Inaccurate information about the debtor 

 

http://efektiva.rs/aktuelnosti-efektiva/potrosaci-aktuelnosti/infostan-opomene/
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IV.3. Unavailable court display board 
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IV.4. Calculation problem that compiles Infostan and the contents of a credible document  
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IV.5. Character of accounting as credible documents 
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IV.6. Cost of the procedure 
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IV.7. Third party objection  
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IV.8. The principle of (non)proportionality  

IV.9. The problem of legal aid 
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IV.10. Right to housing 

 

https://www.facebook.com/zakrovnadglavom/
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V. Amendments to the Law on Enforcement and Security 
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VI. Conclusions and recommendations   

VI.1. Conclusions:  
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VI.2. Recommendations:  
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VII. Options for defining a model of continuous monitoring of consumer protection in 

enforcement proceedings  
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VII.1. Option 1 - Consumer organizations network  
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VII.2. Option 2 - Local monitoring mechanism 
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