WHAT DO SERBIAN CITIZENS SAY ABOUT THEIR
EXPERIENCE WITH THEIR LOCAL GOVERNMENTS?
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- Access to information of public importance
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however only 38% know how to do it.
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This research was conducted between June - November 2021, in 17 cities and municipalities
in Serbia and online throughout Serbia through the portal www.pratimja.rs, on a total sample
of 5024 surveyed citizens of Serbia. The research was conducted within the project “Public
Administration Monitoring for Better Local Governance - Pratim JA" The project is
implemented by the European Policy Centre (CEP) together with partners (Center for
Equitable Regional Development (CenTriR), National Coalition for Decentralization (NKD) and
Ecological Center Staniste). The project is funded by the European Union, and co-funded by
the Ministry of Human and Minority Rights and Social Dialogue. The content of this
infographic is the sole responsibility of CEP, CenTriR, NKD and Staniste and by no means
expresses the views of the European Union or the Ministry.
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