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https://ec.europa.eu/neighbourhood-enlargement/sites/near/files/pdf/key_documents/2016/20161109_report_serbia.pdf
https://ec.europa.eu/neighbourhood-enlargement/sites/near/files/pdf/key_documents/2016/20161109_report_serbia.pdf
http://cep.org.rs/publications/ne-uspesi-reforme-javne-uprave-u-srbiji/
http://cep.org.rs/publications/ne-uspesi-reforme-javne-uprave-u-srbiji/
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http://www.mduls.gov.rs/doc/Strategija%20reforme%20javne%20uprave%20u%20Republici%20Srbiji.pdf
http://www.mduls.gov.rs/doc/Strategija%20razvoja%20eUprave%20sa%20AP%202015-2018.pdf
https://www.praxis.org.rs/images/praxis_downloads/Izvestaj_UNHCR_2016_-_28.11.pdf
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http://www.mojauprava.rs/blog/2017/05/29/organizovana-radionica-na-temu-pruzanje-usluga/
http://bit.ly/2s8VYMG
http://bit.ly/2rcsBs5


 

5 
 

Inefficient

Neutral

Efficient

0 10 20 30 40 50 60 70

Chart 1: Primary Health Care Efficiency

Health care professionals Citizens

5%

59%

28%

8%

Chart 2: Functioning of health 
centers

They are functioning well and
should not be changed

They are functioning well,
but some things need to
change

They are not functioning well
and many things need to
change

They are not functioning at
all and need to be changed
completely

                                                           



 

6 
 

16.1
12.5 14.5

10.8

31

3 11 4 3 2
0
5

10
15
20
25
30
35

Discrimination (on 
any basis)

Poor protection of 
patients’ personal 

data

Disrespect of human 
dignity, reputation 

and honor

Excessive use of 
verbal aggression

Corruption 

Chart 3: Representation of various aspects of abuse in the 
public health care system
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https://www.opengovpartnership.org/resources/improving-public-services-guidance-developing-ogp-commitments
https://www.opengovpartnership.org/resources/improving-public-services-guidance-developing-ogp-commitments
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